
IMPORTANT NOTICE 
 

 
Notice to General Public, holding MobiKwik Wallet Account, a Prepaid Payment Instruments (PPI) known as “MobiKwik Wallet” be and is hereby 
issued by the issuer of the PPI i.e. ONE MOBIKWIK SYSTEMS PRIVATE LIMITED a company incorporated under the Companies Act 1956 having 
its registered office at 1ST FLOOR – PLOT N0 # 758 – UDYOG VIHAR – PHASE V – GURGAON – HARYANA – INDIA - 122 016  
  
Basis an internal review of business operations and pursuant to applicable regulations, ONE MOBIKWIK SYSTEMS PRIVATE LIMITED 
(hereinafter known as MOBIKWIK) hereby notifies ALL MobiKwik Wallet holder (and or Users / the holder of PPI) and public in general to review 
the Terms and Conditions available on www.mobikwik.com regarding the services provided by MobiKwik and availed by users.  
 
This Notice is issued to all customers / users regarding Validity / Expiry of the MobiKwik Wallet Account and who meets the conditions or 
criteria mentioned and specified hereunder (and the Terms and Conditions associated with it which are made available to all and available on 
www.mobikwik.com).  
 
Where As the MobiKwik Wallet Account has / have: 
 

a. Exhausted the Maximum Permissible Period of Non Use of a MobiKwik Wallet of 6 ( SIX ) Months OR 180 (ONE HUNDRED AND EIGHTY 
DAYS)  Days from the Date of Registration AND OR 

b. Expiry of a Period of 3 (THREE) Years from the date on which the MobiKwik Wallet Account was registered. 
c. Expiry of a period of 180 (ONE HUNDRED AND EIGHTY DAYS) Days between the date of successful registration of the MobiKwik Wallet 

Account and the First Use of Services AND OR 
d. Expiry of a period of 180 (ONE HUNDRED AND EIGHTY DAYS) Days from the date on which last use of Service occurred. 

 
The users are requested to put forward their claim (and or utilize the funds available in their MobiKwik Wallet account AND OR Use their 
MobiKwik Wallet Account) by and before February 28, 2015 to avoid expiration of the MobiKwik Wallet account. 
   
To avoid expiration you are requested to provide the following information in the manner specified here: 
 

a. Valid Email Address used during registration 
b. Valid Indian Mobile Phone Number registered on the said MobiKwik Wallet Account 
c.  A Self-attested proof of the claimant that he /she is the owner of the said mobile number – i.e. Mobile Phone Bill / Statement OR 

Service Provider Statement with the Complete Name of the Claimant along with the Mobile Number on mentioned clearly on such 
document AND 

d. A Self Attested Government Issued ID Proof of the Claimant matching the details of the proof submitted above. 
 
The said information and or documents MUST be CLEAR / LEGIBLE / SELF ATTESTED and sent to the registered address mentioned above by 
and before February 28th 2015 

 
In the absence of any claim or incorrect supporting documentation whatsoever within above said stipulated time, the Company will do all the 
acts as authorized by prescribed regulation including forfeiture of the amount lying unused in the MobiKwik Wallet. 
  
Please read our Terms and Conditions in the links provided below: 
 
https://www.mobikwik.com/termsandconditions 
https://www.mobikwik.com/termsandconditions/users 
https://www.mobikwik.com/grievancepolicy 
https://www.mobikwik.com/privacypolicy 
 
 
This document is an electronic record in terms of Information Technology Act, 2000 and generated by a computer system and does not require 
any physical or digital signatures. This document is published in accordance with the provision of Rule 3 of the Information Technology 
(Intermediaries Guidelines) Rules, 2011 that provides for the due diligence to be exercised by the Website. 
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